
A unified conversational interface powered by BTP and Machine learning 
algorithms to provide fast and easy service for vendor inquiries and 
requests with 24/7 support. This enriches the user experience by providing 
self service options for their queries, therefore automating the tasks 
involved in vendor payment about invoice and payment related information.
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Features

View claims, payments, and invoices for any specified time period
• Select date range
• Press Go
• View data

Generate anomalies on the chosen data set using ML algorithms
• Select date range
• Press Go
• Run Anomalies
• Go to Anomaly Result tab
• View data

Persistence of anomalies for further investigation with alert notifications
• Select date range
• Press Go
• Run Anomalies
• Go to Anomaly Result tab
• View data
• Save To Database

Historic view of saved anomalies, along with related information
• Select filter
• View saved anomalies run
• Go to particular anomaly
• View related information

Investigate the anomalies for next actions
• Select filter
• View saved anomalies 
• Go to particular anomaly
• View related information
• Investigate
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