




18

Needs Assessment

Many talented individuals face significant barriers to employment due to disabilities, 
leaving a critical gap in the workforce. Addressing this ensures a more inclusive 
economy where all skills are recognised and valued, enabling people to contribute 
fully regardless of physical or cognitive differences.

The project implemented a comprehensive training and placement programme for 
youths with disabilities across Hyderabad, Bangalore, and Pune. This began with 
targeted recruitment drives and specialised training, which included food, 
accommodation, and mock interviews. Sensitisation workshops were conducted for 
IT and non-IT companies, while mentorship and career counselling supported 
participants throughout the placement process. Additionally, data collection and 
analysis with the Department of Employment Exchange & District Disabled Welfare 
Offices (DDWO) ensured effective outreach and tailored support for the youth.

Project Details

Job Drives

More than 15 job drives with 850 companies were conducted across multiple locations like 
- Hyderabad, Bangalore, Mandya, Avalahalli, Chikkamagaluru, Bagalkot, Raichur, Pune, etc. 

Sensitisation initiatives

Workshops were held for over 50 HR personnel and senior managers in each location.

Stakeholder collaboration and data collection

The project engaged key stakeholders such as the National Career Service (NCS), 
Disability Welfare Departments, and local employment authorities, collaborating with 
government agencies for data collection and analysis to strengthen outreach, participant 
support, and programme evaluation.

Impact Overview

Over 275 youths with disabilities were benefited by the project, among whom 60% were 
placed for jobs in the IT, ITES, or BFSI Sectors, while the remaining youths are expected 
to be placed in the next 6 months.

Placements 

Youth4Jobs Foundation 
Implementing Partner:Implementing Partner:
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Link 

An Inclusive Park for Children with Disabilities

• Namma Special Park, spread across 1.25 acres, was built to foster an inclusive 
culture where children of all abilities, including those with disabilities, can play 
and learn. 

• The park includes 28 functional play equipment and five dedicated zones, with 
accessible installations such as wheelchair-friendly swings, mother-and-child 
swings, wheelchair spinners, and sensory play elements. Educational and 
artistic features, including murals celebrating achievers with disabilities and 
interactive learning walls, enhance the inclusive spaces, creating a welcoming 
environment for joyful learning.

• The dedicated centre for wellness, therapy, early interventions, and integrated 
rehabilitation for persons with disabilities served 52 children, delivering a total 
of 5,909 therapy hours and helping participants prevent and overcome 
developmental delays and disabilities.

Early Intervention Centre for Children with Disabilities
• “Swag Cafe,” the first of its kind in Brookfields Mall, employs 10 individuals 

with disabilities - including those with Autism Spectrum Disorder, stroke 
survivors, and low vision. These employees have been trained for over 120 
hours to promote workplace diversity and inclusion.

Swag Cafe: Workplace Inclusion for 
People with Disabilities

• Infrastructure improvement initiatives covering over 8290 sq. ft. across 12 
Bhavita centres now include ramps, railings, and modified toilets. These 
upgrades have improved mobility for wheelchair users and increased overall 
accessibility significantly.

• 1348 social assets were provided, including Teaching and Learning Materials, 
furniture, utility products, etc., impacting 470+ beneficiaries.

Upgrading the Bhavitha Centres for People with Disabilities

From the Desk of BGSW-CSR Community 
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• The project empowered 40 adults with intellectual disabilities through 2,874 
hours of adaptive learning, peer-led training, and task-specific data entry 
skills, enabling sustainable livelihoods for even low-functioning individuals.

Empowering Adults with Intellectual 
Disabilities Through Adaptive IT Skills

• At Kempatty, 1,002 sq. ft. of construction was completed, complementing the 
infrastructure provisions developed over the years to meet the needs of 
residents. The shelter has supported 52 PwD individuals with access to basic 
necessities such as food, shelter, and clothing, enabled the rehabilitation 
and reintegration of 2 individuals, and provided end-of-life care to 13 
beneficiaries.

Improving Shelter and Care for Persons 
with Disability and Homeless Communities

• The programme established a self-sustaining care and engagement model at the 
Social Service Complex for Men (SCM) and the Home for Mentally Retarded Women 
(MRW), reducing long-term reliance on external facilitators by training 110 residents 
through structured  peer leadership. The initiative also helped train 14 government 
staff to independently run daily living, hygiene, and vocational activities.

Advancing Holistic Development of People 
with Intellectual Disability

• The project enabled inclusive skill-building and therapeutic engagement for 118 
beneficiaries across government care homes through hands-on horticulture training 
and eco-therapy. Through over 1,160 training hours and 252 therapy hours, 
participants developed the ability to perform core horticulture activities 
independently. The initiative also created 3,096 sq. ft. of accessible infrastructure, 
planted 1,996 saplings, and produced 5 tonnes of vermicompost, strengthening 
participant well-being, confidence, and the long-term sustainability of the centre.

Inclusive Sustainable Horticulture Centre

Link 
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https://www.thehindu.com/news/national/karnataka/horticulture-therapy-to-help-build-skills-for-those-with-special-needs/article67493260.ece
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Supporting Vulnerable Children: Education, 
Health, and Well-Being Initiatives

• The project benefited 46 students in multiple ways. A 30+ seater bus 
was provided, which reduced absenteeism and saved valuable 
commuting time. Overall living conditions were improved with the addition 
of cots and cupboards. 

• 88 awareness programmes were conducted across 22 study centres, reaching 
over 4,000 individuals and raising knowledge on the importance of education, 
child rights, health, and overall well-being. To enhance recreational and 
physical well-being, a 1,450 sq. ft. basketball court was also built. 

Empowering Children in Correctional 
Institutions Through Bridge Education

• The programme impacted 123 beneficiaries over 975+ hours of training, increasing 
their foundational literacy and numeracy (FLN) levels by 24% while fostering 
functional social behaviour and life skills. It focused on 10 key life skills - ranging 
from self-awareness and empathy to critical thinking and problem solving.

Link 

Capacity Building for Child Protection: 
Through Social Investigation Reporting

• A comprehensive video training series on Social Investigation Reports (SIRs) 
was launched in English, Kannada, and Hindi to enhance the quality of SIRs 
and strengthen child protection systems. The series provides practical guidance 
and research-based tools to support Child Welfare Committees in making 
informed decisions for vulnerable children. 

• Complementing this, an in-person certification workshop in Bangalore trained 
29 child protection professionals over 54 hours. Additionally, 14 multi-lingual 
resources, including handbooks and facilitation guides for short programme on 
life skills, personal safety, and sexuality education for children and staff, as 
well as the SIR video series for Children in Need of Care and Protection, were 
created to further support capacity building and system strengthening.

• The project supported 25 marginalised youth, including those with disabilities, 
through a year-long residential training programme. The curriculum included the 
development of 8 essential skills - from leadership and critical thinking to 
technology and emotional resilience - preparing them for competitive exams like 
UPSC and banking services.

Promoting Education for Vulnerable Youth 
Through Tech Labs and Residential Training

From the Desk of BGSW-CSR Community 
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Youth Empowerment Through Skill 
Development and Livelihood Training

• A total of 165 youths, including 9 transgender individuals, were trained in Tally 
ERP.09, Desktop Publishing, Beauty Therapy, Home Appliance Repair, and Mobile 
Repair. Among them, 60% have already secured jobs or started self-employment, 
while the remaining are in transition - exploring opportunities, or preparing for 
placements with continued support from the programme.

Link  

• 6,589 sq. ft. of shelter structures were built at the special home, 
and all 61 juveniles were successfully reintegrated into society, 
achieving a 100% reintegration rate.

Creating a Model Reformative Home for Juveniles

Digital Literacy for Juvenile Undertrials of 
the Government Observation Home

• The project strengthened digital, communication, and life skills for 
juvenile undertrials, enrolling 244 students and conducting over 
117 life skills sessions.

Empowering Institutionalised Children 
through Holistic Development

• A total of 15,213 hours were spent on training and counselling across 
three institutionalised homes, benefiting 227 children (40 Children in 
Conflict with Law and 187 Children in Need of Care and Protection) by 
imparting skills such as psycho-social competencies, interpersonal skills, 
hospitality management, and technical tinkering to enhance employability. 
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https://www.newindianexpress.com/good-news/2024/Jun/02/reforming-juvenile-offenders-bengalurus-special-home-offers-hope-and-rehabilitation
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- Annalise Kindo, Villager of Valparai, Coimbatore

Life has always been a daily struggle for my husband, Parameshwar Munda, and me. As daily wage labourers, 
private hospitals were never an option - they were too expensive and too far from our reality.

When I became pregnant, we heard that the village hospital (Valparai Primary Health Centre) had been upgraded. 
It was part of a project that improved ten rural and tribal village hospitals, equipping them with better medical tools 
and facilities. We decided to trust it.

From the moment I arrived, I felt the change. The birth waiting room was clean and peaceful. The staff treated me with 
kindness and respect. I had a normal delivery, and throughout the process, I felt safe and cared for - not just as a patient, 
but as a woman going through one of life’s most vulnerable moments.

What made it even more special was knowing that our own community now helps monitor and maintain the hospital, with 
support from the Block Doctor (BDO). It’s not just a government building anymore - it’s something we all take pride in.

After returning home, I shared my experience with other women in our village. Many had fears about institutional deliveries. 
Now, they feel confident knowing that high-quality care is available right here in our village.

I’m deeply grateful to those who made this possible. Our PHC has become a place of dignity, safety, and hope - 
for women like me, and for the future of our community.

Health : Project Aarogya
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Project Details

The project upgrades 10 PHCs across 3 Coimbatore blocks to improve rural 
healthcare access and quality. Services will cover maternal and child care, 
emergency treatment, and vaccinations, enabled by modernised infrastructure, 
better equipment, and stronger service delivery.

Needs Assessment

Coimbatore’s 89 PHCs, spread across 12 rural blocks, are under strain due to 
limited infrastructure and rising demand driven by population growth and an 
expanding industrial workforce. They face mounting challenges, with limited 
access, gender disparities, and rapid urbanisation adding pressure. Upgrading 
them is crucial to enhancing health outcomes and sustaining the district’s social 
and economic growth.

Impact Overview
• In Phase 1, over 203 assets were provided, equipping PHCs with delivery tables, 

warmers, autoclaves, ECG machines, and dental chairs. The 10 upgraded centres, 
spanning 79,000 sq. ft. of built space, were formally handed over in Coimbatore.

Link  

Before After

Before After
Native Medicare Charitable Trust
Implementing partner: Implementing partner: 
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https://drive.google.com/file/d/1qMSH3Ppd1TnSbI0URl7YUKoavfvOVFKM/view?usp=sharing
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• Beneficiaries at the physiotherapy centres increased from 20 to 70 per day.
• Across the year, 1,118 people benefited through neuro-muscular rehab, 

strengthening exercises, trigger point therapy, post-op rehabilitation, balance 
and coordination training, mobilisation, and posture correction, leading to 
overall improvement in daily living.

• Over 9,000 hours of therapy were delivered at the centre and 465+ hours at 
patients’ homes.

Improving Impact at Sowkhya Pain Rehabilitation 
Physiotherapy Centres

From the Desk of BGSW-CSR Health care
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Snapshot of Volunteer Impact:

Milestone moments
• Volunteering alongside Helping Hearts for a day of outdoor 

recreational activities with Senior Citizens, including theatre 
visits and boating, brought joy, relaxation, and enhanced mental 
well-being. 

• Volunteering with ResQ Charitable Trust, enriched wildlife 
enclosures through species-appropriate activities that 
encouraged natural behaviours and helped reduce animal stress.

• 230 volunteers collaborated with Makkala Jagriti to enhance 
Anganwadi education by improving classroom spaces and 
encouraging direct child participation, making the experience 
both enjoyable and meaningful.

• Volunteers supported Nirmaan Trust to create vibrant mural art 
at Bhavita Centres for Children with Special Needs in 
Hyderabad.

Work Camp at Government Schools - Infrastructure 
Improvement and Community Participation

The work camp initiatives were conducted across Hyderabad, Pune, and 
Coimbatore, focusing on improving school infrastructure and community spaces. 
Activities included providing sports kits, installing mosquito meshes and 
completing electrical repairs, constructing a shed for dining and multi-functional 
use, enhancing outdoor usability with paver block areas for extracurricular and 
prayer activities, and improving classroom environments through better seating.

Hyderabad 
Beneficiaries - 905
Schools - 3

Coimbatore 
Beneficiaries - 335
Schools - 2

Pune 
Beneficiaries - 160
Schools - 1 

Alongside this, community engagement was strengthened through beautification 
projects such as mural art painting, while sustainability was promoted through 
creative and environmentally conscious actions.

In parallel, the Social Leadership skill-building training programme designed to 
nurture personal social responsibility was conducted, with 48 volunteers from 
Pune and Hyderabad participating. Through this programme, they enhanced their 
skills in social work and now serve as ambassadors for volunteering at BGSW.

From the Desk of BGSW-CSR 

April 2024 to March 2025

Hours
25320

Volunteers
7260

Number of
Projects with
Volunteering

40
Ratings

4.85

No. of
Volunteering

Activities
260
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Voice of Volunteers

Akhila Potnuru (MS/ETA2-VM) - Hyderabad - Mural painting is an activity 
everyone loves to be a part of and so do I. It was a great pleasure to 
participate, especially knowing that the artwork we created was meant to 
raise awareness about environmental issues. Thanks to the CSR team for 
making me a part of such a meaningful project.

Pradeep Kamble (SX/ETD12-MM) - Bangalore - "Volunteering shows you 
the real existence of yourself! And I truly felt it. This was my first 
volunteering experience at BGSW - it was very nice, and I really enjoyed 
spending time with the kids at the government home for boys and girls."

Pawar Gauri (BD/ERA-SPO10) - Pune - It was a positive experience for me. The 
staff and volunteers were knowledgeable, and the rescue centre does a 
fantastic job maintaining clean and well-organised facilities, which clearly 
benefits the animals’ health and comfort. Thanks to the BGSW who visited the 
Animal Centre with me.

Sachin Surendar R (MS/ESH4-VM) - Coimbatore - The CSR activity with 
the elderly was a heartwarming experience. Watching movies, serving 
food, and listening to their stories taught me the value of kindness, 
connection, and empathy. This experience has left a lasting impact on me, 
and I believe activities like this help foster understanding and compassion 
between generations. I hope we can continue organising more events 
like this in the future, and I look forward to being involved again.

Phirke Rahul (MS/ETA1-VM) - Pune - Thanks to the CSR Team for providing us 
with such a wonderful opportunity and experience. It was truly a valuable 
training in which we learned various skills required as social leaders to bring a 
positive change in society. As the sessions were purely practical activities, we got 
to experience many different concepts and learnings. All the team members 
bonded and also got a chance to connect with each other and work as a team. We 
all learned as well as enjoyed together.


